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DICH VU BAO HANH
1 D0l 1 VIPCARE

AP
DUNG

Dién thoai va may tinh bang cua tat ca cac hang.

Laptop, dong ho thong minh, tai nghe va loa
cula tat ca cac hang.

Man hinh may tinh.

Trong 335 ngay sau thoi gian 30 ngay doi tra
cua ISP Viét Nam, néu san pham bi cac loi vé
co, dién va dugc Trung tam Bao hanh Chinh

hang xac nhan thuéc pham vi Bao hanh, ISP
Viét Nam sé thay thé mot san pham méi cho
khach hang.

Truong hop con mau

Truong hop hét mau

Trong 365 ngay ké tir khi hét 1 nam Bao hanh
chinh hang, néu san pham bi cac 10i vé co va dién
va dugc Trung tam Bao hanh chinh hang xac nhan
thudc pham vi Bao hanh, ISP Viét Nam sé thay thé
mot san pham mai cho khach hang cé tinh dén

yéu t6 khau hao.

Truong hop con mau

Truong hop hét mau

-D6i cing mau, nguyén
than san pham, khong
han ché so6 lan doi.

- Khach hang muodn
nang doi san pham:
Ho trg 90% gia san
pham ban tai thoi
diém phat sinh 16i, doi
nguyén hop va cham
dut hgp dong.

Ho trg 90% gia
tai thoi diém mua
hang, do6i nguyén
hop 1 lan va cham
duat hieu luc hop
doéng.

- P6i cung mau, nguyén
than san pham: Murc khau
trr 1% cho moi thang su
dung (theo gida ban san
pham tai thoi diem doi).

- Khach hang muén nang
doi san pham: Ap dung
khau trir 1% cho moi thang
str dung (theo gia ban san
pham tai thoi diém doi).

- DO6i sang san
pham khac nguyén
hop

- C6 tinh dén muc
khau trr 1% cho
moi thang str dung
trén gia mua ban
dau.

Goi Vipcare nam 1 tiép tuc hiéu luc hét thoi
gian trén phiéu Bao hanh véi d6i cung mau.
Poi khac mau cham dut hiéu luc tai thoi diém

doi.

Goi Vipcare nam 2 cham dut hiéu luc tai thoi diém

doi.

Khach hang tra phu kién san pham cii hoac ISP Viét Nam sé tinh phi theo quy dinh.
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BAO HANH VIP-CARE NAM 1 LA Gi?

Trong khoang thai gian 365 ngay hiéu luc cua Vip-Care, néu san pham bi cac 16i vé co va dién, va
duoc cac don vi bao hanh Uy quyén/chinh hang xac nhan thudéc pham vi BH ciia Nha san xuat,
cong ty sé thay thé mot san pham mdi cung mau cho khach hang mieén phi.
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VIP-CARE NAM 1 BAO HANH NHUNG Gi?

Vé co ban, Vip-Care bao hanh cho tat ca cac 16i vé co va dién nam trong pham vi bao hanh cua
Nha san xuat.
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KHI SAN PHAM CUA TOI MUA Bl HONG, TOI SE PUQOC HUONG QUYEN LOI Gi?
Cong ty sé tién hanh doi cho anh/chi mét san pham mdéi cung mau va mién phi.
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TAI SAO PHAI MUA VIP-CARE KHI CO BAO HANH CUA NHA SAN XUAT?

DO6i véi bao hanh ctia Nha san xuat, ho sé stra va thay thé linh kién khi san pham cua anh/chi bi
16i va khach hang sé phai cho stra dé c6 may str dung. Con véi Vip-Care, Cong ty sé khong stra
chira ma d6i cho anh/chi mét san pham maéi hoan toan ma khéng mat nhiéu thoi gian cho doi.
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SAU KHI bUugC bOI SAN PHAM MG THi SE PUQC BAO HANH TIEP NHU THE NAO?

Sau khi anh/chi dugc doi san pham mdi, hiéu luc cua Vip-Care sé van tiép tuc dén hét thoi han
trén phiéu bao hanh.
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TOI SE DPUGC POI MAY BAO NHIEU LAN?
Anh/ chi sé dugc doi may khong han ché s6 [an trong thoi gian hiéu luc cua Vip-Care.
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NEU KHI SAN PHAM CUA TOI BI LOI MA KHONG CON SAN PHAM CUNG MAU BE POl THi SA0?

Cong ty sé ho tro Anh/ Chi 90% gia tri mua san pham ban dau dé d6i mau khac va goéi Vipcare
sé cham dut hiéu luc, khach hang sé nhan san pham mai nguyén hop.
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NEU SAN PHAM CUA TO1 BI LOI MA TOI KHONG MUON P61 MAU DO NUA?

Cong ty sé ho trg anh/ chi 90% gia tri san pham bao hanh tai thai diém I6i dé anh/ chi doi mau
khac va goi Vipcare sé cham dut hiéu luc, khach hang sé nhan san pham mai nguyén hop.
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LAM THE NAO DE PUQC XAC NHAN LOI DE BAO HANH?

Anh/ chi c6 thé truc tiép mang san pham ctia minh dén Trung tdm bao hanh hoac nho Nha ban
lé chuyén gitp, Trung tdm bao hanh sé xac nhan bang van ban cho anh/ chi.

SAN PHAM CUA TOI Bl RO1 V3, ROI NUGC THi CO PUOC BAO HANH KHONG?
Khong. Vip-Care chi bao hanh céac 16i co va dién thuéc pham vi bao hanh ciia Nha san xuat
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LOI VE PIN cO PUQC BAO HANH KHONG?
Khong, vi nhitng hong héc nay nam trong diéu khoan loai trir ctia Vip-Care
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MAY CUA TOI GAP LOI NHO CUA NHA SAN XUAT, TOI CHUA MUON DOI MAY VA TOI MANG
QUA TRUNG TAM BAO HANH HANG DE BAO HANH VE DUNG NEU LAN SAU MAY CUA TOI
PHAT SINH LOI THI CO PUQC POl MAY KHONG?

C4, néu thoi diém dién thoai cua anh phat sinh 16i nam trong thoi han cta Vip-Care.
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SAN PHAM CUA TOI Bl XUGC SON, BONG TROC TOI CO MANG POI PUQC KHONG?

Khong, Vip-Care bao hanh cho cac 16i vé co va dién, nam trong diéu khoan bao hanh ctia Nha
san xuat Anh/ Chi méi doi dugc san pham.
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BAO HANH VIP-CARE NAM 2 LA Gi?

Trong khoang thoi gian 365 ngay ké tir khi hét thoi gian BHCH hodac Bao hanh ctia Nha
ban lé, néu san pham bi cac 16i vé co va dién, va dugc cac don vi bao hanh Uy quyén/
chinh hang xac nhan thudéc pham vi Bao hanh ctia Nha san xuat, Cong ty sé thay thé
mot san pham mdi cung mau cho khach hang.

VIP-CARE NAM 2 BAO HANH NHUNG Gi?

Vé co ban, Vip-Care bao hanh cho tat ca cac loi vé co va dién nam trong pham vi bao
hanh ctia Nha san xuat.

TAT CA CAC LOI CUA NHA SAN XUAT BDEU PUQC BAO HANH?
Ngoai trir [6i vé pin vi pin la vat tu tiéu hao theo thai gian.

KHI SAN PHAM AIRPODS VA APPLEWATCH CUA TOI MUA B HONG, TOI SE bUQC
HUONG QUYEN LOI GI?

Cong ty sé tién hanh doi cho anh/chi mét san pham méi cung mau va mieén phi.

KHI SAN PHAM DIEN THOAI VA MAY TINH BANG CUA TOI MUA Bl HONG, TOI SE
PUOC HUONG QUYEN LOI GI?

Cong ty sé tién hanh déi cho Anh/Chi mét san pham maéi cung mau c6 tinh dén 1%
khau hao cho moi thang stir dung trén gia san pham dang duoc ban tai thoi diém loi.

TAI SAO PHAI MUA VIP-CARE KHI CO BAO HANH CUA NHA SAN XUAT?

Bao hanh ctia Nha san xuat hay Nha ban lé chi bao hanh 16i cho san pham ctia anh/ chi
trong thoi gian dau khi san pham con maéi va rat it khi phat sinh 106i. Vip-care nam 2 sé
bao hanh cho san pham cua anh/ chi thai gian vé sau, khi ti 1€ 16i sé tang lén. Hon nira,
& nam 2 khi phat sinh 16i, anh/ chi sé dugc doi 1 san pham méi luén khong stra chira.

SAU KHI bUQC 61 SAN PHAM MG1 THI SAN PHAM CUA TOI CON BUQC THEO VIP-
CARE KHONG?

Sau khi Anh/chi dugc doi san pham mdi, hiéu luc cta Vipcare sé két thic, san pham
tiép tuc duoc bao hanh theo chinh sach bao hanh hang.

SAN PHAM MG1 pUQC POI CUA TOI PUOC BAO HANH NHU THE NAO?

San pham anh/ chi dugc do6i la mot san pham maéi, nguyén seal va chua cé ngudi st
dung. Néu anh/ chi hai long véi quyén lgi bao hanh cta géi Vip-Care vira dugc huéng
anh/ chi hoan toan c6 thé mua Vip-care cho san pham méi dugc doi nay.

THEO QUYEN LQI1 CUA GOI VIP-CARE NAM 2, TOI SE PUQC DOl SAN PHAM 1 LAN?
Theo quyén lgi cua Vip-Care 2, san pham cta anh/ chi sé dugc doi san pham 1 lan.

KHI SAN PHAM CUA TOI BI LOI, TOI SE PHAI LAM Gi?

Anh/ Chi vui long lién hé tong dai 1800545454, cac ban tong dai sé ghi nhan l6i va co
hudng dan cu thé nhat cho Anh/ Chi.
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TAI NGHE CUA TOI B| HONG 1 BEN THi SE PUOC BAO HANH NHU THE NAO?

Anh/ chij sé dugc doi 01 san pham mai hoan toan bao gom: dock sac va hai tai nghe.
San pham 16i cua anh/ chi sé thudc quyén s& hitu ctia Cong ty.
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GIA HAN BAO HA
I-CARE

KHAI NIEM:
San pham sé dugc bao hanh thém thai gian sau khi
két thic bao hanh cua nha san xuat, cing cac quyén
lgi twong duong nhu ctia nha san xuat.

O

THOI1 GIAN BAO HANH

Bao hanh cua Nha san xuat

Thoi Gian Gia Han

12 thang, 18 thang

+12 thang, +24 thang

24 thang

+12 thang

P6i may tuong duong

cho khach hang khi

=

khong stra chira dugc.

Khong gidi han
sO lan sura chira.

Quyeén loi t6i da:
Gia tri san pham
tai thoi diém mua.
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Hotline ho trg
mién phi.

Mien phi linh kién thay thé va
tién cong stra chira cho cac
hu hdng vé co va dién.




GIA HAN BAO HANH LA Gi?

Bao hanh gia han la géi dich vu gia tang thoi gian bao hanh goc cua nha san xuat doi voi san
pham (1, 2 nam cho san pham mdi; 6, 18 thang cho san pham da qua st dung, tr6i bao hanh),
cung cac quyén lgi trong duong nhu cua nha san xuat va doc lap véi thoi gian cling nhu cam
két bao hanh cua nha san xuat.

GIA HAN BAO HANH BAO HANH NHUNG Gi?

Linh kién thay thé

Tién cong stra chira

Do cac hang héc co hoc, dién hodc cac van dé vé dién. Trong truong hop khong stra duoc,
hoac khong c6 linh kién dé thay thé, ISP sé tién hanh doi theo qui dinh cho khach hang.

=> Vé co ban, Gia han bao hanh bao hanh cho tat ca nhirng hong héc co dién ma Nha san
xuat cam két bao hanh.

NEU SAN PHAM CUA TOI BUQC BAO HANH DICH VU NAM DAU THI NAM SAU TOI CON TIEP
TUC PUQC HUONG QUYEN LOI CUA GIA HAN BAO HANH KHONG?

Néu san pham duoc bao hanh chinh hang hoac trong mang luéi nha stra chira duoc Gy quyén
thi Cong ty chap nhan bao luu quyén loi Gia han bao hanh cho khach hang (trir truong hop
san pham bi ngam nudc).

TRONG TRUONG HOP KHACH HANG MUA MQT GOI GIA HAN BAO HANH CHO 2 SAN PHAM
GIONG NHAU, KHONG CO IMEI/SERIAL NO. NHUNG KHI LOI THI SE DPUQC BAO HANH CHO
CA 2?

Gia han bao hanh chi ap dung véi san pham nao khach hang mua goéi dich vu théi, khong ap
dung chung cho nhiéu san pham.

CO PUQGC KEO DAI THOI GIAN BAO HANH CHO CHINH SAN PHAM DA MUA BAO HANH
KHONG?

Hién tai Cong ty chua ap dung hinh thire nay a.

PIEU KIEN DE MUA GIA HAN BAO HANH LA Gi?

San pham con nguyén bao hanh Nha san xuat, nha ban lé hoac t6i thiéu 6 thang (may cii)
San pham ban tai doi tac cua cong ty va dugc str dung tai Viét Nam

Gia han bao hanh dugc mua cung thoi diém mua san pham.

TRUONG HOP MAY KHONG DAP UNG PUQC CAC PHAN MEM DUQC CAI DAT TRUGC DO
THI CO BUQC COI LA LOI DE SUA HOAC THAY MAY MG1 HAY KHONG?

Bao hanh gia han chi bao hanh cac 10i vé co hoac dién, chir khong bao hanh cho phan mém.
Tuy nhién, néu co6 thé giup khach hang chay lai pham mém tuong thich, cong ty sé ho tro.

THO1 GIAN BAO HANH GIA HAN BAO HANH CO HIEU LUC KHI NAO?
Gia han bao hanh cé hiéu luc khi két thic hiéu luc bao hanh chinh hang.

GIATRI SI:\NIPHIT(M KHI MUA LA 5 TRIEU VND, TRONG THOI HAN GIA HAN BAO HANH, LAN
DAU SUA HET 2 TRIEU VND, LAN 2 MAY HONG KHONG SUA bUQC, CONG TY SE LAM GI?
Néu l6i d6 khong thé khac phuc duoc, cong ty sé tién hanh thay thé san pham méi cho anh/
chi. Néu gia tri may mai tai thoi diém doi la 4.5 triéu VND, Gia han bao hanh sé chi tra 2.5 triéu
VND (bang gia tri san pham tai thoi diém mua trir di tong chi phi stra chira).

NEU TRONG NAM DAU TIEN, MAY CUA TOI ROI VG, PHAI QUA ISP VIET NAM SUA, NHUNG
SAU PO, LAI Bl LOI VE CO, PIEN, TOI CAN LAM GI?

Theo quy dinh ciia hang san xuat, khi may bi roi vo/ roi nuéc mdy sé tv dong mat bao hanh
cua nha san xuat. Trong truong hop nay, ISP Viét Nam van sé xt ly stra 16i cho anh/ chi, nhung
anh/chi sé mat phi stra chira.




BAO HANH ROI VO NGAM NUGC
I-CARE PLATINUM

KHAI NIEM:
San pham sé dugc bao hanh trude cac tac dong bat ngo (roi vo, ngdm nudc)

7

xay ra trong thoi gian 1 2 thang ké tir ngay mua.

THO!1 GIAN BAO HANH:

Khach hang mang san pham dén o 2 ngay véi 16i ngdm nudc
don vi stra chira duoc chi dinh ké
tur khi xay ra su viéc trong vong: o 7 ngay voi cac 16i khac

Ho trg 80% chi phi linh kién thay thé va tién cong stra chira cho cac
hong héc do cac tac dong bat ngo bao gom ca chat I1dng (khong co y).

Quyeén lgi toi da: Gia tri san pham tai thoi diém mua.

Do6i may twong duong cho khach hang khi khéong

UYEN LOI :
@ J stra chira dugc (80% chi phi).



" BAO HANH RO1 VO/ NGAM NUGC

BAO HANH RO1 VG/ NGAM NUGC LA GI?

La dich vu bao hanh cho cac san pham di déng (dién thoai, may tinh bang) ban tai ISP
Viét Nam, trong d6, ngay nam dau tién ké tir khi mua hang, san pham sé duogc bao
hanh roi v, roi nudc do ngoai luc tac dong ngau nhién.

MAY CUA TOI DUOC BAO HANH 18 THANG, VAY TOI CO THE MUA BAO HANH RO
VO/ NGAM NUGC bUQC KHONG?

C4. Khi anh/chi mua géi Bao hanh Roi vo/ Ngam nudc 12 thang dau tién, san pham
sé dugc hudng quyén lgi bao hanh rai v, roi nuée do ngoai luc tac dong ngau nhién.

TOI1 CO THE MUA BAO HANH ROI1 VO/ NGAM NUGC CHO CA NAM 2 KHONG?

Hién tai, cong ty méi 4p dung Bao hanh Bao hanh Roi v6/ Ngam nudc 2 nam trong cac
chuong trinh ra mat san pham méi ma chua ban lé a.

BAO HANH RO1 VO/ NGAM NUGC BAO HANH NHUNG GIi?

Linh kién thay thé

Tién cong stra chira

Trong truong hgp khong stra duoc, cong ty sé tién hanh doi mai theo qui dinh cho
khach hang.

Anh/ chi luu y, mirc dong chi tra ap dung la 20%, tirc la moi l[an bao hanh, cong ty sé chi
tra 80% chi phi stra chita hoac d6i méi may cho khach hang.

KHI BAO HANH, MAY CUA T6I c6 PHAI CHI MUC MIEN THUONG HAY KHAU TRU Gi
KHONG?

Vang, bén em sé thanh toan cho anh/chi cho t6i 80% gia tri may tai thoi diém mua ban
dau, anh/ chi sé phu thanh toan 20% a.

PIEU KIEN DE MUA BAO HANH RO1 VO/ NGAM NUGC LA Gi?

- San pham mai 100%, con nguyén thoi han bao hanh cua hang.

- Bao hanh Rai v/ Ngam nudc dugc mua cung thoi diém mua san pham
- San pham duoc st dung tai Viét Nam

GIA TRI SAN PHAM KHI MUA LA 5 TRIEU VND, TRONG THOI HAN BAO HANH RO1 VG/
NGAM NUGC, LAN DAU SUA HET 2 TRIEU VND, LAN 2 MAY HONG NHUNG KHONG
SUA bUQC, CONG TY SE LAM GI?

Néu l6i dé khong thé khac phuc dugc, cong ty sé tién hanh thay thé san pham méi cho
anh/chij. Néu gia tri may mdi tai thoi diém doi la 4.5 triéu VND, chung t6i sé chi tra 2
trieu VND (bang gia tri may tai thoi diem bao hanh trir di tong chi phi stra chira va phi
khau trir 20%) va anh/chi déng chi tra s6 tién la 500.000 VND.

NEU TRONG NAM DAU TIEN, MAY CUA TOI RO1 VG, PHAI DOI MAY MG, VAY SAU DO,
MAY CUA TOI cO CON PUQC TIEP TUC BAO HANH ROI VO NUA KHONG?

Khi anh/chi dugc déi méi may, tic la anh chi da dugc hudng quyén loi toi da cua
chuong trinh, theo qui dinh, hop dong sé tw dong cham dut hiéu luc. Tuy nhién, anh chi
c6 thé mua thém Bao hanh Roi v/ Ngam nuéc cho may méi dugce thay thé.

MAY CUA TOI DUNG Bl BAY MAU SON HOAC TRAY XUGC KHUNG VIEN THi CO bUGC
BAO HANH KHONG?

Khong, vi day la phan bén ngoai mang tinh chat trang tri va khong anh huong dén van
hanh binh thuong ctia san pham.
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GOI BAO HANH

I-CARE PREMIUM
BAO HANH TOAN DIEN

KHAI NIEM:

@ la dich vu bao hanh két hop cac quyén lgi rat thiét
thuc véi khach hang trong d6 c6 roi vé man hinh

trong nam th& nhat, gia han bao hanh cho nam thi

2 va bao hanh ca cac 16i vé Pin nam thur 2.

AP DUNG:
bién thoai IPhone mdi.

QUYEN LOI:

Bao hanh roi vo man hinh nam 1 (khong bao hanh ngam chat Idng): mirc khach hang
—_— doéng chi tra 20%.

02 Gia han bao hanh nam 2 cho cac 16i co va dién.

Bao hanh Pin IPhone nam 2 cho cac 16i co va dién, bao gom:
* Thay ngay 01 vién Pin chinh hang méi khi dung lugng con lai dudi 80% so véi dung
03 lwong ban dau.

- » Bao hanh Pin ctia may véi cac 10i co, dién trong nam thir 2, nhu Pin xudng cap, Pin
L hdong, khong sac dugc do nha san xuat.

04 L Khong gigi han so lan stra chira véi ca 3 quyén lgi trén.

Doi ngay san pham mdi gia tri twong duong trong truong hop khéng stra chira dugc.
05 Luu y: Gia tri bao hanh toi da cho 1 Ian hoéac tat ca cac lan bao hanh khong vuot qua
E gia mua san pham dién thoai ban dau, cé tinh dén yéu t6 hao mon va khau hao.

e
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QUYEN LQ1 CUA GOI PREMIUM BAO GOM NHUNG GIi?

« Bao hanh roi v man hinh nam 1 (khong bao hanh ngam chat Iéng): Cong ty ho trg
80%, Khach hang chi tra 20%;

« San pham duoc gia han bao hanh nam 2 cho cac loi co va dién;

* Bao hanh pin nam 2 cho cac loi co va dién, bao hanh pin nam 2 néu dung lugng con
lai duéi 80% so véi dung lugng pin ban dau;

* Gia tri bao hanh t6i da cho 1 Ian hoac tat ca cac lan bao hanh khong vuot qua gia mua
ban dau cua san pham c6 tinh dén yéu t6 hao mon va khau hao.

GOI PREMIUM CO BAO HANH CHO PIN VA PHAN MEM KHONG?
Bao hanh Pin nam 2, phan mém nam trong diéu khoan loai trir cia chuong trinh.

NEU SAN PHAM MUA CO GIA 10 TRIEU VND, TRONG NAM DAU TIEN TOI THAY MAN
HINH 2 LAN, MOI LAN 5 TRIEU VND THI SAN PHAM CUA TOI CO bUQC BAO HANH
CO DIEN NAM 2 KHONG?

Khong, anh/chi da str dung han mirc t6i da bang gia tri san pham mua ban dau.

pOI VGI CAC LOI NHO, TOI CO THE TU SUA PUOC KHONG?

Khong, anh/chi hay goi theo hotline dé duoc ho trg. Géi Premium sé mat hiéu luc néu
bi can thiép ngoai hé thong bao hanh duoc chi dinh cua Cong ty.

VE TOI CAN NHAC THEM ROI SE QUYET DINH MUA SAU €O bUQC KHONG?
Dich vu Premium chi duoc ban cung véi thoi diém mua san pham.

01
02
03
04
05
06

TOI MUA DICH VU PREMIUM NHUNG TRONG NAM DAU TIEN SAN PHAM BI ROI VO,
GAY RA LOI VAN HANH CUA MAN HINH VA MOT SO LINH KIEN KHAC. VAY NAM 2 TOI
CcO bUOC BAO HANH CO VA PIEN KHONG?

V6i l0i roi vo vo y anh hudng t6i cac linh kién anh/chi dugc thay thé va stra chira man
hinh theo quy dinh cua goéi dich vu Premium, déng thoi anh/chi thay thé va stra chira
dich vu cac linh kién khac chinh hang thi van dam bao quyeén lgi bao hanh co va dién
nam 2.

DICH VU PREMIUM CO THE CHUYEN NHUGNG CHO NGUOI KHAC PUGC KHONG?
Co. bé dam bao quyén lgi, khach hang can phai thong bao cho hotline 1800545454.

TOI MUA DICH VU PREMIUM, NHUNG SAU D0 TOI TRA LAI SAN PHAM. LIEU TOI CO
THE TRA LAI GOI BH MA TOI PA MUA KHONG?

Néu san pham du diéu kién doi tra theo chinh sach cua Nha ban leé, Dich vu Premium
ma anh/chi da mua sé dugc huy va anh chi dugc nhan lai s6 tién da mua, trir truong
hop san pham da hudng quyén loi bao hanh.

TONG GIA TRI MA TOI PUQOC NHAN KHI MUA DICH VU PREMIUM LA BAO NHIEU?

Chinh la bang gia tri cua san pham cua anh/chi tai thoi diem mua (ap dung cho stra
chira).

€ |aa

KHACH HANG LA NGUOI MUA DICH VU NHUNG KHONG PHAI LA NGUQI SU’ DUNG
SAN PHAM, NEU SAN PHAM B| HU' HONG THI CO PUQC AP DUNG QUYEN LQOI BAO
HANH HAY KHONG?

Co, mien la nguyén nhan hong héc dap tng diéu kién bao hanh.




BAO HANH CHUYEN DO

|-UCARE

Ve

KHAI NIEM:

Trong vong 24 thang ké tir khi mua san pham,
va con du diéu kién bao hanh cta hang: san
pham sé dugc cam két mua lai véi muirc khau
hao c6 dinh khong phan biét level.

AP DUNG:

Dién thoai, may tinh bang: Apple,
Samsung, Oppo, Nokia, Xiaomi,
Realme, Vivo.

QUYEN LOI
Quyén Lgi 1 Quyén Lgi 2 Quyén Lgi 3
Bao hanh roi vo& man hinh nam 1 Gia han bao hanh cho nam San pham sé duoc cam két

dén 2 triéu dong (khéng 4p dung vGi | thu 2.
truvong hop ngam chat long).

thu cii theo muac khau hao co
dinh.

CHI TIET QUYEN LO1 3

Truong hop con mau

Truong hop hét mau

1 23 456 7 89 10 11 12

1)/, 2%

y & JO
0 & JO

13141516 17 18 19 20 21 22 23 24

Tinh khau hao:

- 10% cho thang dau tién

- 2% cho thang thir 2 dén thang thir 12

- 3% tir thang thir 13 dén thang tha 24

Dua trén gia san pham d6 tai thai diém thu
cii, khach hang mua sang SP khac va bu phan
chénh léch.

1 234567 89 10 11 12

13 14 1516 17 18 19 20 21 22 23 24

Tinh khau hao:

- 15% cho thang dau tién

- 3% cho thang thir 2 dén thang thir 12

- 3% tlr thang thir 13 dén thang tha 24

Dua trén gia cua SP d6 tai thoi diém mua ban
dau, khach hang mua sang SP khac va bu phan
chénh léch.

Né&u da st dung Quyén Loi 1, 2, thi KHONG PUQC str dung Quyén Loi 3.
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CAC GAU HOI THUGNG GA

- . . . . . . . . L.
‘55 THONG BAO THU CU MAY KHACH HANG GIA 10 TRIEU VND, KHACH HANG MUA MAY MQI GIA

b 9 TRIEU VNP THI CO BPUQC HOAN TIEN 1 TRIEU VNP KHONG?

Néu c6 phan chénh léch lén, Khach hang sé bu thém. Trong truong hgp khach hang mua may

thap hon gia cong ty thu cii lai sé khong duoc hoan so tién chénh léch.

M --. I| MAY KHACH HANG CO MUA GOl I-UCARE, NAM PAU TIEN BI ROl VO VA PA THAY LINH KIEN

- CHINH HANG THI CO BUQC DUY TRI GOI GIA HAN NAM 2 KHONG?
May da roi vé 6 nam dau tién khong du diéu kién dé huang quyén loi goi I-Ucare gom thu cii - doi
mdi va gia han thém 01 ndam bao hanh

| & THANG DE TINH KHAU HAO TRONG I-UCARE BDUQC TINH NHU THE NAO?

VD: Khach hang mua may ngay 9/5 sé tinh dén ngay 8/6 la 01 thang, dén 7/7 la 02 thang va
khong tinh ttr 9/5 dén hét 31/5 la 1 thang.
vV, = KHACI:I HANG Ml}A MAY VA GOI I-UCARE TAI ISP VIET NAM NHUNG MUON THU CU VA MUA
- MG1 SAN PHAM O CHUOI KHAC PUQC KHONG?

Trong truong hop ISP Viét Nam khong cé mau san pham ma Khach hang mong muén Céng ty sé
ho tro Khach hang mua san pham mai bén ngoai ISP Viét Nam. Tuy nhién, ISP Viét Nam la chuoi
ban lé c6 gia tot nhat thi truvong vi vay Khach hang nén uu tién lua chon.

N —L. KHACH HANG MANG MAY TG1 DE THU cU - D01 MGI TAI THOI BPIEM GIA MAY CAO, DO GU1 DI

b THAM DINH LOI 2-3 NGAY, MAY NAY Bl GIAM GIA THi CONG TY SE THU CU LAI THEO GIA NAO?
Tai thoi diem Khach hang mang may t6i Trung tam bao hanh hoac ISP Viét Nam Cong ty sé bao
gia thu cii néu san pham cua KH con du diéu kién bao hanh hang, Khach hang déng y mirc gia
d6 maéi gui may di Trung tam bao hanh tham dinh. Sau d¢, trong qua trinh giri may tham dinh gia
tang hay giam khong tac dong téi gia thu cii da thong bao t6i Khach hang.

¥ --\ NEU ISP VIET NAM GU1 MAY DEN TRUNG TAM BAO HANH DE THAM DINH LOI NHUNG MAY
- KHONG DU DIEU KIEN BAO HANH HANG CONG TY KHONG THU CU LAI THI CHI PHi VAN
CHUYEN BEN NAO CHIU?

Cong ty sé chiu toan bo chi phi van chuyén va tham dinh san pham.

¥ ~! NEU KHACH HANG MUA 02 GOI BAO HANH: ROI VO/ NGAM NUGC VA I-UCARE NAM PAU TIEN

. RO1 VO VA HUONG QUYEN LOI ROI VG/ NGAM NU'GC THi CONG TY €O THU CU LAI KHONG?
Co, trong truong hop nay Khach hang duoc huéng day du quyén lgi cua géi I-Ucare.

N --. KHI ISP VIET NAM TIEP NHAN MAY NGOAI QUAN TOT VA CHUYEN TRUNG TAM BAO HANH
. THEO CHI BINH, TRUNG TAM BAO HANH NHAN MAY BAO MAY VG THI CAC BAN NHAN VIEN
CUA HANG CO PHAI CHIU TRACH NHIEM KHONG? Al SE PEN BU THIET HAI VE MAY CHO

KHACH HANG?

ISP Viét Nam sé lam viéc véGi cac bén dé tim nguyén nhan may khi Trung tam bao hanh nhan may
bi vo. Khi cac ctra hang ISP Viét Nam ho tro ding theo quy trinh sé khong phai chiu trach nhiém
dén bu may cua Khach hang.

an- CAC PON V| THU MUA BEN NGOAI CO THE MUA LAI BUQOC TAT CA CAC LOAI MAY cU, CONG

' N \ MUA BEN ! / £
- TY THU CU LAI CO PIEU KIEN SO KHONG UU VIET KHONG?
Cam keét thu cii lai may véi mirc gia rat tét, mirc khau hao uu dai va ho tro gia han thém thoi gian
bao hanh khi Khach hang khong stir dung quyén lgi thu cii. Cong ty tu tin véi goi I-Ucare nay va
khong canh tranh véi cac don vi thu mua may nhé lé bén ngoai.



QUY TRINH

BAO HANH

Trong gi® hanh chinh: Khach hang goi dén hotline
BUGC 1 mién phi 1800545454 / 0833028855 dé khai bao su co \;«“
| Ngoai gio hanh chinh: Quét ma QR
- 4
BUGC 2 Khécih hél‘ng cung cé'pAthén’g tirl theo form phiéu Yéu cau bao hanh @
tai cua hang/ Trung tam bao hanh.

BUGC 3 Khach hang gtri may bao hanh theo su huéng dan cua Tong dai =

BUGC 4 TrElng ’Eénlbéq Ahénl} tié’[‘) nhan, kiém tra va tién hanh bao hanh néu @
may du diéu kién bao hanh.

Khach hang sé dugc thong bao két qua bao hanh va nhan may.

* Tiéu chuan chat luvong dich vu cam két doi véi Ha Noi va
H6 Chi Minh:

- Dién thoai, may tinh bang: 3-5 ngay lam viéc.

- Dién tu: 7-10 ngay lam viéc.

- May tinh: 7 ngay lam viéc.

- Dién lanh, d6 gia dung: Tir 10-14 ngay lam viéc.

BUOC 5 * D6i véi gbi Dich vu 1 ddi 1 va I-Ucare: @
Trung tam bao hanh tiép nhan kiém tra c6 két qua san pham du
diéu kién bao hanh, ISP sé tién hanh déi méi san pham cho Khach
hang trong 24H lam viéc

Khach hang sé duoc ho tro 1 chiéu phi chuyén phat may trong
truong hop khach hang gui may bao hanh qua chuyén phat.

Gio lam viéc:

8:00-12:00 | 13:00-17:00 | Thir 2 dén sang Thir 7 (trir ngay le, Tét)

—




